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Extent of usage of traditional Al by cities

48%

Today 18% ‘ ‘@‘
of cities will be
making wide use
3 years 48% 35% ‘ 10% lﬂ 3% of traditional Al
by 2027

1 Wide use H Selective use m Piloting ® Planning m Not using
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1. Analyze large volumes of data

Government o it
management and 44% 2. D|g|t|ze/proce_ss documents _
operations 3. Document retrieval and analysis
) 1. Video monitoring and analysis
Safety, security, and 42% 2. Camera optimization
resilience 3. Crime forecasting
1. Predictive maintenance
Urban infrastructure 34% 2. Smart infrastructure design
3. Digital infrastructure security
1.  Chatbots for personalized assistance
Living, health, and trust 33% 2. Intelligent self-service portals
3. Risk factor identification
Mobility and 0% 1. Troffic management and flow prediction
transportation 2. Smart parking management

3. Intelligent public transportation routing

—

Environment and Waste management and recycling
sustainability 22% 2. Energy optimization
3. Water management and monitoring
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